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Introduction

Infrastructure is taken for granted for so lang time 
that we do not think about it. 

The study case for this project is about public 
toolet in Stockholm. It is about the mutual ways 
how society treats people and how people reshape 
society by infrastructure.

While responding to the tasks of every week, I found 
coherence throughout my texts in: gender, mutual 
infl uence. This booklet is about what I consider 
public toilet in many diff erent ways.
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Gendered Infrastructure

“... three understandings of gender: individual 
gender concerns the gender self-identifi cation of 
a single person, gender structure refers to the 
division of labor between genders, and gender 
symbolism describes the association of gender 
with characteristics other than the individual or the 
division or labor.” 

- Gendering Infrastructure, 2011

In this article, the authors describe the relationships 
between gender understandings and society. Gender 
refers not only how people understand themselves, 
but also infl uence society in many diff erent ways, 
such as infrastructure, artifacts, and technologies.

The most toilets in the world are divided into two 
parts, one for male and one for female. For those 
who do not identify themselves as male or female, 
there is always inner struggle when they choose 
which one they go. But also when people see 
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them in the toilet, where people think they do not 
belong there, new-genders are always judged in an 
unreasonable way. Because people should not be 
judged in any way.

So when the fi rst gender neutral toilet signs at a 
Swedish museum came out in 2015, there was a 
sparked debate in Sweden. The neutral gender signs 
for toilets are known for openness and tolerance for 
all kinds of gender. These signs avoid the diff erence 
between individual gender and gender structure, 
in other words, the diff erence between how people 
treat themselves and how society treats them.

Nowadays, there are more and more toilets 
without any sign on the entrance door for public, 
for example, the toilets in Architecture School 
at KTH. The movements like the neutral gender 
signs shows that, not only how people identify 
themselves matters, but also how society treat the 
neutral gender people matters. And this sign shows 
infrastructure is infl uenced by gender in a visible 
way.
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Infrastructural Vulnerabilities

“How do people affected by lack of access to 
public services invoke their own “basic needs” and 
speak about the politics and poetics of various 
infrastructures in their everyday life? Infrastructure 
can be seen as a point of departure, a useful tool 
towards other projects, such as fi guring out how to 
change the terms of connection... the question is not 
so much connectivity per se but how to create and 
reshape the terms of connection to other beings, 
human and non-human.”
- Bettima Stoetze, ‘Infrastructure_Peripheral Visions 

and Bodies that Matter: A Commentary’.

If you have been to Stockholm, you know how difficult 
it is to find public toilets in the city centre. Public 
toilets are rare, they are charged for, and they are 
often located in the back of stores and other hard-
to-fi nd places. To make things worse, the toilets can 
only be opened by sending a text message from a 
mobile phone registered in Sweden.

Society works as a hole machine with all parts 
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together and every part will only be revealed when 
it does not work perfectly. Just like public transport, 
such as bus and subway, public toilet is also a part 
of base of daily life. And on the other hand, public 
toilets also connect with each other to build a net. 
But unlike the public transport, the toilet is kind of 
failure to visitors and locals especially when they 
need to prepare coins, while cashless consumption 
is pursued in Stockholm. Besides, what happens in 
the between-space? Is that proper in human scale? 
Not to far away also not dense? Is the way lead to 
toilets clear in the between-space? In my opinion, 
the public toilets do not work properly either in itself, 
or with each other.

Publich realised, there were not enough public toilet 
in Stockholm. So in the year of 2016, government 
built 42 more toilets in Stockholm. But is that 
already enough? From my point of view, it is not. Not 
only the number of public toilets, but also the way 
lead to toilet is also chaos. I think, as an architect or 
a designer in infrastructure or urban design, we have 
the responsibility to build our city nicer to people. 
And as public, we should fi nd our way to speak out 
loud, what is our daily need.

12





Infrastructural Instruments

“I suggest that the wall, at such prices, should 
be thought of not only as security, but also as 
productive infrastructure - as the very backbone of 
a borderland ecosystem... The wall was not really a 
single object but a system...”

- Ronald Rael, ‘Boundary Line Infrastructure’

From the article Ronald Real wrote, we could see 
how the border works in diff erent ways. On the one 
hand, the border may destroy the environment, 
economy, society near by and also make a part of 
the area between political boundary and security 
barrier lose its productive value. But on the other 
hand, the new border could also provide towns lack 
of infrastructure a chance to become sustainable 
and healthy cities. The border fence built between 
US and Mexico in its current form is inflexible and 
ancient - the wall could only work as a simple mean 
of security. But with many fl exible tools together, the 
border infrastructure could also be achieved in many 
diff erent imaginary ways.

In my study case, the border between gender is 
quite clear in public toilet. We all know that the 
dividing between genders will let people with neo-
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gender in an awkward position. It will also reduce 
the waiting time for women. But we could not say 
that the wall between female and male toilets works 
only in a bad way. The wall is also a system, hurting 
some people and protecting some people in the 
same way.
Without dividing genders, people will go to the same 
toilet. Maybe it will let the bad guys take advantage 
of. One of the main concerns is that unisex toilet will 
lead to a rise in sexual assaults. Except the toilets 
for public, building gender neutral toilets in school 
also has many diffi  culties. Kids are still too young to 
show respect to other kids with neo gender. So that, 
the kids with neo gender will always be bullies. 

In one word, when we think the wall only as a 
simple border between female and male toilets, the 
wall itself is only simple means of division. Then the 
wall may have many disadvantages. But when we 
think the wall as a protection to some people, the 
wall becomes a system. Avoiding sexual harassment 
and bully from other kids gives the wall diff erent and 
essential meaning. So from my point of view, just 
abolishing the wall is not a smart movement. Helping 
people should not take hurting people as cost. The 
gender neutral toilet needs more consideration, like 
how to divide gender properly, or how to provide a 
safer area for all.
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Infrastructural Love

Hey, Neutral Gender Public Toilet,

My love, I have to say this in the beginning. It is 
not easy to love you. Sometimes I could not find 
you when I walk in the central zone of Stockholm. 
Sometimes I have to prepare coins to see you. 
Sometimes I have to send text from the phone 
registered in Sweden to get you. Sometimes I have 
to pay only by the Swedish bank card on the way to 
you. Sometimes I could still not success to see you 
even I meet all the requirements. But despite of all 
the diffi  culties, I have to say that I still love you.

Nobody knows how hard to perform as someone else 
in public. Nobody knows how brutal people could 
be. Nobody knows how embarrassed when I could 
feel the other people judging me. Nobody knows 
how struggling when I have to choose, even I do 
not have any choice. Nobody knows how crucial the 
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moment could be, when I could do whatever I want, 
even just a few minutes. But, both of us know that 
you know me.

Every time when I see you, you provide a secret 
space for me. I do not need to perform anyone else. 
Every time when I see you, I do not need to pass 
the public basin in front of other people. So nobody 
could judge me, even nobody could see me. Every 
time when I see you, you provide a way to protect 
me by avoiding the others’ sight. Every time when I 
see you, you just let me be me.

Even I could not see you everywhere in Stockholm, 
I still need you. I need you more when I away from 
home. I need you more in the tourist area. I need 
you more in offices. I need you more in shopping 
mall. Actually, I need you everywhere I get. I need 
you more than you know.

So I love you, from all my heart.
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Infrastructural Aff ects

What does public toilets aff ect in our daily life? How 
could public toilets reshape our life?

I suppose that everyone's daily life has already been 
influenced by the affects of public toilets in very 
various ways.

The aff ects could decide in which area you are more 
active. It plays a very important roll in the way you 
walk. It may chooce the favorite shopping mall for 
you.

The public toilets is a part of the horrible memory 
of mine. Public toilets are always my last choice if 
I still could chooce. Every time when I need public 
toilets is kind of in a rush zone. Sometimes the 
public toilets I visited are not in a hygien condition. 
Sometimes I have to wait in a long quene even if I 
really do not want to. Sometimes even if I am on the 
top of the line, I still could not get into it.

Should the public toilets still be in this condition? We 
all know that public toilets are always not pleasant. 
But it is still not the reason why we should be silent 
about it.

The aff ects of public toilets may not be good enough 
for public. That is also how we could improve it.
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MORAL-THEORY

NEO-GENDER



Infrastructural Care

Prospects for human progress and fl ourishing hinge 
fundamentally on the care that those needing it 
receive, and the ethics of care stresses the moral 
force of the responsibility to respond to the needs 
of the dependent... in the epistemological process 
of trying to understand what morality would 
recommend and what it would be morally best for 
us to do and to be, the ethics of care values emotion 
rather than rejects it.
- Virginia Held, “The Ethics of Care as Moral Theory” 
in The Ethics of Care: Personal, Political, and Global

In the essay, it says, many persons will become ill 
or permanently disabled will need care for their life. 
The person who becomes ill or disabled is just one 
of thousands of kinds of the particular person in the 
world who need care from society.

How to reconciled the care for particular persons, 
like neo-gender, with the claims of universal justice 
plays a very important roll in the human developing 
progress.

Of course, the ethics of care should include the 
relational emotions from morally concerned persons. 
The progress to transform the emotion to reality will 
help the public to understand what would be the 
best in the actual interpersonal contexts.
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Since the new toilets with no-gender sign has been 
designed, the voice like “it will increase the rate of 
sexual harassment” or “it will put women into a even 
more dangerous place” was always the majority. 
But to improve care, it has to reject the view of 
dominant moral theories. We have to consider the 
moral problem more abstract to avoid bias and 
arbitrariness. So the result will turn out to be more 
nearly to achieve impartiality. And for the neo-
gender, the impartiality is exactly what they need. 
To get rid of unfair judgment, to live in an impartial 
environment and to enhance the care-awareness of 
public is the urgent need of neo-gender.

We all live under some fundamental rules. So the 
partiality is always morally allowed because the 
universal rules have already judged it. In contrast, 
to improve the ethic of care needs to question 
the universal rules, to question the priority which 
already existed and has already been allowed by the 
majority. It is important to even conflict with the 
environment with the universalizeable judgments 
which made by moral theories. That is how we have 
to do to advocate the ethics of care.

From my point of view, the toilet without gender 
signs is already a small step to care more for neo-
gender. Even though there is still much voice against 
this movement, we still have to resist to transform 
more and more traditional public toilets into no-
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